Edward & Deborah Swantek
146 Cannonball Drive
Lakewood, NJ 087014113

July 23, 2004

Allstate Insurance Company

Mr, Mark Conlon, Claim Adjuster
P.O. Box 671

Lambertville, NJ 08530

G.W.5. Contractors, Inc.
Mr. Eric Davis

105 Fresh Ponds Road
South Brunswick, NJ 08831

Mid-Atlantic Associates, P.A,
Michael Moriarty

P.O. Box 1128

MNorth Wales, PA 19454-0128

Dear MM. Mark Conlon:
Eric Davis:
Michael Moriarty:

We would like to take a few moments of your time to express in writing our appreciation
for the excellent oil clean up problem that was professionally handled by the GWS team.
In particular, three of the GWS team members are to be commended for their outstanding

and praise worthy ahilities. They are Gary, John, and Ray.

Gary, John, and Ray were always friendly, helpful, and courteous. They answered any and
all of our questions at any time, kept the work area safe, and made us feel comfortable
during the entire cleanup process. They went beyond their normal work day hours many
times to make sure everything was safe. They came during the weekends, the fourth of

July heliday, and when we had the record setting rainstorm. During the rainstorm, John
and Gary came back, in the evening, and worked several more hours to ensure that the

severe rainfall would not undermine our foundation.

We highly recommend the GWS team, particularly: Gary, John, and Ray. They are
a credit to the GWS company and it's image. We are certain that, having employees this
exemplary, your future clients will be as pleased as we have been.

Thank you again and God Biess,
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